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	NORFOLK AND WAVENEY PRIMARY CARE MENTAL HEALTH QUICK REFERENCE GUIDE
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Enhanced Recovery Workers
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Primary Care Based Mental Health Practitioners

	Age criteria 

	Aged 14+
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	Aged 16+
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	Complexity of needs.

	Low complexity / Low Risk 
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	Moderate complexity / Low Risk 
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	Moderate Complexity / Risk to self or others that are not requiring immediate crisis response. 
	
	
	[image: Green Tick Check Mark on Transparent Background 17177781 PNG]

	Intervention

	Support with accessing Self-care resources
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	Goal Setting 
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	Psychoeducation 
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	Deliver psychological therapies (CBT, Counselling, EMDR)
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	Safety Planning
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	Brief stabilisation 
	
	
	[image: Green Tick Check Mark on Transparent Background 17177781 PNG]

	Medication reviews; prescribing/ deprescribing -where NMP qualified
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	Onward referrals

	Facilitate access to Enhanced recovery team (Pharmacists/Psychologists) 
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	Can make onward referral to Secondary Mental health services
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	See patients open to Secondary Mental Health Services
	
	
	

	
Crisis level/ high risk patients requiring immediate response
	Professionals requiring advice or guidance relating to a service user needing urgent mental health support should immediately contact the
NHS Professional line for Adults 18+ via 0300 303 4418

Children (Under 18) contact CAIST                                 Central (Norwich, North and South Norfolk) - 01603 974704, East -01493 337978 -  West- 01553 736011
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