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Flow Chart - CD incident reporting process for all pharmacy contractors 

 

 

Incident or Concern related to CDs

Report the Incident  to Pharmacy manager and/or Superintendent Pharmacist, or a suitably nominated 
staff within the pharmacy as soon as possible after the incident occurred.

Follow the pharmacy protocols or standard operating procedures for Complaints, Concerns and 
Significant Event.

All CD related incidents including lost prescriptions, lost controlled stationery, wrong deliveries of 
dispensed CDs, drug seeking behaviour, forged prescriptions, attemping to obtain excess CDs  etc are to 

be reported to the NHSE Controlled Drug Accountable Officer immediately. 

This should be done via online CD reporting tool: www.cdreporting.co.uk

Organisations must register with the online tool at www.cdreporting.co.uk before they can use the 
tool. 

If criminality is suspected, contact the Police Controlled Drug Liaison Officer for advice 
drugtestingonarrest@suffolk.police.uk. Tel: 01473 613888 Ext: 2869

Report all serious incident to the mecidines optimisation team in your area.

NEE: sneeicb-nee.medicinesmanagement@nhs.net

IES: sneeicb-ies.medsmanagement@nhs.net

WS: sneeicb-ws.medsoptteam@nhs.net

The medicines optimisation team will report to the relevant ICB Patient safety  and /or safeguarding 
team if there are safeguarding concerns. The team will also prepare and send out an alert if required.

Share learning within the pharmacy and with colleagues.

Learning can also be shared nationally on the National Reporting and Learning System at 
http://www.nrls.npsa.nhs.uk/report-a-patient-safety-incident/


