


[Template letter for medication suppliers to social care agencies if presented with a request for MDS / MAR charts.]
[Please amend / delete text in brackets as appropriate before sending / giving to colleague]
[Pharmacy / Practice name]
Dear Colleague, 
Re: Supply of MAR Charts from pharmacies and use of multi-compartment compliance aids (MCCAs) (dosette boxes or blister packs) in social care
MAR charts have previously been supplied from this [pharmacy/dispensary] via the Norfolk Medicines Support Service. Unfortunately, funding is no longer available for us to provide these charts for new patients, and from 31 March 2026, we will be unable to offer NMSS MAR charts to any patients. Please note, this change does not affect the supply of medicines.
Home care providers have already been informed about this update. Should you have any questions about next steps, kindly check with your manager for further guidance.
[We can provide a printed MAR chart on an ongoing basis at a fee of £XX/month should this required].
According to guidance from the National Institute for Health and Care Excellence (NICE), care workers must be appropriately trained to administer medicines, and all medicines should be supplied with clear and simple instructions on the label, ensuring they are easy to understand.
Local policy states that multi-compartment compliance aids (MCCAs), also known as dosette boxes or blister packs, are not to be provided for home care workers to use for administering medicines.
There is no NHS funding for MCCAs where medicines are prompted or administered by a paid care worker, and there are no governance arrangements in place to support this.
Please feel free to share this information with your employer. If there are any queries, they are welcome to contact integratedcommissioners@norfolk.gov.uk  for further assistance.
 


[Name, position]
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