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Online Pharmacies – MDS Supply 

Disclaimer: This information is provided for guidance only. We strongly recommend that you do your own research into the most appropriate 
pharmacy to determine which provider best meets your individual needs, preferences and circumstances. Listings are in no particular order. 

If you are an online pharmacy and would like to be added to this list, please email nwicb.medsqueries@nhs.net and we will arrange for your 
details to be included.  

Medicine Drop 
GPhC: 9012162 

www.medicinedrop.co.uk 
 

MDS Type: 
Venalink 

Contact: 
hello@medicinedrop.co.uk 
 

GPHC Inspection: 
11/01/2024 – Standards Met 
Free delivery: NHS 
prescriptions delivered for 
free 
NHS prescription fee still 
applies unless exempt. 

Medicine Drop is an NHS regulated online pharmacy that delivers your repeat prescription medication directly to your home anywhere in the UK. 
Their service is designed to make managing your medicines easier, with free delivery, reminders, and the ability to track your order every step of 
the way. 
 
Registration is quick and can be done in two ways: 
Option 1: Register Online 

1. Visit the Medicine Drop registration page. 
2. Submit your details (name, date of birth, postcode, GP information, contact details). 
3. A Medicine Drop team member will call you back to complete your registration and explain the service. 

Option 2: Register by Phone 
You can also call them directly: 01332 869229  
Monday–Friday, 9am–5pm 
A member of staff will guide you through the process.  

  

mailto:nwicb.medsqueries@nhs.net
http://www.medicinedrop.co.uk/
mailto:hello@medicinedrop.co.uk
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HotChemist 
GPhC: 9010406 
(MK) 
 

www.hotchemist.co.uk MDS Type: 
Nomad 

Contact: 
pharmacy@hotchemist.co.uk  

GPHC Inspection: 
11/11/2022 – Standards Met 
Free delivery- Free next day 
delivery for NHS 
prescriptions across 
England.  
NHS prescription fee still 
applies unless exempt. 

Hot Chemist is an NHS-registered online pharmacy providing free home delivery of your NHS prescription medication anywhere in England. Their 
service is designed to make managing your medicines simpler, offering convenient ordering options (using their own app), electronic prescription 
handling, and support from qualified pharmacists whenever you need it. 
 
Registration is quick and can be done in two ways: 
Option 1: Register Online 

1. Visit the Hot Chemist registration/nomination page (“Nominate Us” on their website). 
2. Complete the online form, including your details (name, contact information, NHS/GP details, and delivery considerations such as pets or 

children if applicable). 
3. Once registered and nominated, Hot Chemist will receive your prescriptions electronically from your GP and begin dispensing and 

delivering your medicines. 
Option 2: Register or Get Help by Phone 
You can also contact Hot Chemist directly for help with registration, nomination, or general prescription support. 
Phone numbers: 

• 08456 462966 (prescription and EPS support) 
• 01908 803499 (general medication and pharmacy support) 

Monday–Friday, 9am–5pm 
A member of their pharmacy team can guide you through the registration/nomination process and answer any questions. 
 

http://www.hotchemist.co.uk/
mailto:pharmacy@hotchemist.co.uk
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Time 
Pharmacy 
GPhC: 
9010453  
 

www.timepharmacy.co.uk  MDS type: 
Nomad with 
coloured seals 

Contact: 
info@timepharmacy.co.uk 
 

Free Delivery- free delivery 
service using Royal Mail 
including Dossett box 
delivery service across UK.  
NHS prescription fee still 
applies unless exempt. 

Time Pharmacy is an NHS registered online pharmacy providing free delivery of NHS prescription medicines and dosette boxes across the UK. 
Their service is designed to make managing your medicines easier, with convenient ordering options through their app, electronic prescription 
handling, and support from qualified pharmacists.-registered online pharmacy providing free delivery of NHS prescription medicines 
 
Registration is quick and can be done in two ways: 
Option 1: Register Online 

1. Visit the Time Pharmacy website 
From the main homepage select “Sign Up”.  

2. Complete the online registration form 
You’ll be asked to provide your personal details, GP information, and any relevant delivery notes. 

3. Nominate Time Pharmacy as your chosen pharmacy 
Once registered, Time Pharmacy will receive your NHS prescriptions electronically from your GP and begin preparing and dispatching your 
medicines.  
They will also keep you updated via SMS at each stage of the process.  

4. Receive your medication by free home delivery 
Every order is delivered directly to your door, always free of charge. 

Option 2: Register or Get Help by Phone 
You can also contact Time Pharmacy directly for help with registration or general prescription support.       Phone Number: 03330149490 
Monday-Friday, 9am-5pm 
A member of their pharmacy team can guide you through the registration process and answer any questions. 

  

http://www.timepharmacy.co.uk/
mailto:info@timepharmacy.co.uk
tel:03330149490
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Pharmacy To My Door 
GPhC: 9010526 
 
 

www.pharmacytomydo
or.co.uk 

MDS Type: 
Omnicell 
£10/month **  

Contact: 
info@pharmacytomydoor.co.uk 

GPHC Inspection: 18/08/2022 – 
Standards Met 
Free delivery- free delivery 
service anywhere in the UK 
including  
dosette boxes.  
NHS prescription fee still applies 
unless exempt. 

Pharmacy To My Door is an NHS registered online pharmacy offering convenient ordering and FREE delivery of all NHS prescriptions anywhere in 
the UK. Their service provides direct communication with the team dispensing your medication and aims to make managing prescriptions 
simple and reliable. -registered online pharmacy offering convenient ordering and FREE delivery of all NHS prescriptions anywhere in the UK. 
Their service provides direct communication with the team dispensing your medication and aims to make managing prescriptions simple and 
reliable. 
Their dosette box service is £10/month – visit https://www.pharmacytomydoor.co.uk/dosette-box-service/ to view the terms and conditions. 
 
Registration is quick and can be done in two ways: 

Option 1: Register Online 
1. Visit the Pharmacy To My Door website 

Complete the quick registration form.  
2. Provide your details 

You'll be asked for your personal details, GP surgery 
information, and the medicines you take. 

 

Option 2: Register or Get Help by Phone 
You can call the pharmacy for support with: 

• Registration 
• Nomination 
• Prescription ordering 
• Delivery queries 

Phone number: 01608 666017  
Monday – Friday, 9am-5:30pm  
Their team can guide you through the process and answer any questions 
you may have. 
 

http://www.pharmacytomydoor.co.uk/
http://www.pharmacytomydoor.co.uk/
https://www.pharmacytomydoor.co.uk/dosette-box-service/
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OnlineChemist 
GPhC: 9011159 
 

www.onlinechemistuk.
net 

MDS Type: 
Nomad -colours 
+ Duo (twice 
daily) 
£10/month 
 

Contact: 
info@onlinechemistuk.net 
 

GPHC Inspection: 17/02/2020 – 
Standards Met 
Free delivery- free delivery 
service anywhere in the UK 
including  
dosette boxes.  
NHS prescription fee still applies 
unless exempt. 

OnlineChemist is an NHS contracted online pharmacy providing convenient access to NHS and private prescriptions, medication support, and 
a range of clinical services through their app and pharmacy based in Gorleston, Norfolk. Their aim is to make healthcare more accessible by 
combining professional expertise with fast, digital convenience.-contracted online pharmacy providing convenient access to NHS and private 
prescriptions, medication support, and a range of clinical services 
 
Registration is quick and can be done in two ways: 

Option 1: Register Online 
1. Visit the OnlineChemist website 

Select the relevant option for NHS or private prescriptions. 
2. Complete the registration form 

Provide your personal details, GP information, and information 
about the medications you take. 

3. Nominate OnlineChemist as your pharmacy 
Once nominated, your GP will send electronic prescriptions 
(EPS) directly to OnlineChemist for dispensing.  

4. Order and receive your medication 
Prescriptions can be requested through the GP, and 
OnlineChemist will dispense and deliver them via UK-wide 
delivery.  

 

Option 2: Register by Phone  
Patients may call or visit for help with registration or prescription 
queries. 
Phone Number: 01493 600610 
Monday – Friday, 9am-5pm  
Their pharmacy team can guide you through the process and answer 
any questions you may have. 
 

http://www.onlinechemistuk.net/
http://www.onlinechemistuk.net/
mailto:info@onlinechemistuk.net
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PillTime 
GPhC Reg 
No. 9011779 
 

www.pilltime.co.uk  MDS Type: 
Pouches on a roll 
£3.99/month  

Contact:  
customerservices@pilltime.co.uk 
 
 
 

GPHC Inspection: 29/07/2022 – 
Standards Met 
Free delivery- via Royal Mail to 
England only.  
NHS prescription fee still applies 
unless exempt. 

PillTime is an NHS-registered online pharmacy that delivers your prescription medicines directly to your home. Order anytime via the PillTime 
app. Their service is designed to make medication management easier, especially for patients taking multiple medicines, by providing 
pre-sorted, clearly labelled medication pouches instead of traditional dosette boxes.  
The pouching service has a subscription cost of £3.99 per month. If you do not want pouching, prescriptions delivered in original packaging is 
free. If you pay for your prescriptions, the NHS fee still applies. If you do not pay for your prescriptions, your exemption status applies as normal. 
PillTime recommends subscribing to a 3 month trial, so you can fully experience the medication pouch system and delivery service.  
 
Registration is quick and can be done in two ways: 
Option 1: Register Online 

1. Visit the PillTime website: 
Select “Sign Up” and complete an online form.  

2. Provide your details: 
You will need your NHS login or GP information, your medication list, and personal details. 

3. Nominate PillTime as your chosen pharmacy: 
Once nominated, your GP will send digital prescriptions (EPS) directly to PillTime for dispensing.  

4. Receive your pre-sorted medication pouches: 
PillTime dispenses and packages your medication by dose, date, and time, and delivers it to your door. 
Deliveries are sent via Royal Mail, fully trackable, with no extra delivery fees. 

Option 2: Register by Phone  
Patients may call or visit their customer care team for help with registration or prescription queries. 
Phone: 0800 074 3303 Monday – Friday, 9am-4pm 

http://www.pilltime.co.uk/
mailto:customerservices@pilltime.co.uk
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Spirit 
Pharmacy 
GPHC Reg 
No. 9011083 
 

www.spirit-
pharmacy.co.uk 

MDS Type: 
Nomad style tray 
£14.95 per 
month. 
 

Contact: hello@spirit-
pharmacy.co.uk  

GPHC Inspection – 04/07/2019 
Standards Met  
Free delivery- for medications 
and blister packs anywhere in the 
UK.  
NHS prescription fee still applies 
unless exempt. 

Spirit Pharmacy is an NHS-registered distance-selling pharmacy. They offer NHS prescription dispensing, free home delivery, expert pharmacist 
support, and optional paid blister/“dosette” medication packs to make managing medicines easier. 
Spirit Pharmacy offers convenient blister packs (also known as dosette boxes) for patients who need help organising multiple medications. The 
cost for this is £14.95 per month. 
 
Registration is quick and can be done in two ways: 
Option 1: Register Online 

1. Visit the website: www.spirit-pharmacy.co.uk 
Click Register. 

2. Provide your details: 
       Personal details, GP information, and medication requirements. 
3. Nominate Spirit Pharmacy as your chosen pharmacy: 

Once registered, Spirit Pharmacy receives your prescriptions electronically via EPS. 
4. Order and receive your medication: 

Your medication is then dispensed and delivered to your home, typically the next day after your prescription is received.  
Option 2: Register or Get Help by Phone 
You can contact the pharmacy directly for assistance with nomination, registration, or prescription queries: 
Phone: 0116 464 5558 
Monday – Friday, 9am-5pm  

 

http://www.spirit-pharmacy.co.uk/
http://www.spirit-pharmacy.co.uk/
mailto:hello@spirit-pharmacy.co.uk
mailto:hello@spirit-pharmacy.co.uk
http://www.spirit-pharmacy.co.uk/

