
Intermittent Dry Eye 

Symptoms which can also be 

alleviated by lifestyle measures:

Advise self-care with products 

below all of which can be bought 

OTC

Norfolk and Waveney Dry Eye Pathway for Tear Film Disorder in Primary Care

First line choice for prescribing*

Hypromellose 0.3%: Please refer to net 

Formulary for best-value brand options. 

Prescribe by BRAND & encourage self-care 

where possible. 
(Requires frequent application - ideally 30-minute intervals 

until symptoms improve, then decreased frequency)

Second line choice for prescribing*

• Polyvinyl alcohol 1.4%: Liquifilm Tears® 

15ml

• Carbomers 0.2%: Aacomer® eye gel, 

AaCarb® eye gel or Clinitas® carbomer gel

Third line choices for prescribing*

• Carmellose Sodium 0.5%: AaqEye® or  

Aqualube® eye drops 

• Carmellose Sodium 1%: Eyeaze® eye 

drops (preservative free – most cost 

effective option)

• Sodium hyaluronate 0.2%: Blink Intensive 

tears® (biodegradable preservative)
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Consider addition of thicker gels / ointments for night time use:

• Hydramed Night® preservative free ointment: Once open use within 90 

days

• Xailin Night® preservative free ointment. Once open use within 60 days

If signs of intolerance/ 

allergy, consider 

preservative free: 

Evolve® Carbomer 980 

If signs of intolerance/ 

allergy, consider 

preservative free. 

Carmellose Sodium: 

Eyeaze® Carmellose 

0.5% & 1% or 

VIZcellose® 

Carmellose

 0.5% & 1% 

Sodium hyaluronate 

0.2%: Hydramed®, 

Eyeaze® and Xailin 

Plus®

If signs of intolerance/ 

allergy, consider 

preservative free: 

AddTear® 

Hypromellose 0.3%

Ikervis (Ciclosporin 0.1% PF single use dose) TAG :

Prescribable in primary care only following specialist advice from a consultant 
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Chronic Dry Eye Symptoms: 

Caused by associated diseases or requiring 

frequent administration or  preservative free 

products

Increase frequency of 

application to hourly 
On-going Dry Eye Symptoms*

Referral may be needed

Ophthalmologist initiation only
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