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ESSENTIAL MEDICINES SERVICE   

When required essential medicines are needed urgently, these medicines are often used in 

palliative care.   

Community pharmacies often stock anticipatory medicines for palliative care. If you have been 

given a prescription for palliative care medicines, please always check with your USUAL 

community pharmacy FIRST to see if they stock the medicine/s you require.   

If your usual pharmacy is Closed or not able to supply the medicine/s you require, please see the list below 

for commissioned essential medicines service pharmacies.   

Pharmacy Name & 

Address  

Contact Telephone  

Number & Email  

Address  

Usual Opening Hours  

Alan Stockley & Co Ltd  
37-39 Lynn Road  
Snettisham  

Norfolk  
PE31 7LR  
   

01485 541230  
  

pharmacy.ff277@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-13:00,14:00-18:00    
09:00-13:00,14:00-18:00  
09:00-13:00,14:00-18:00  

09:00-13:00,14:00-18:00  
09:00-13:00,14:00-18:00  
09:00-13:00  

Closed  

Allied Pharmacy  
7 Church Street   
Attleborough  

Norfolk  
NR17 2AH     
  

  

01953 452112  
  

pharmacy.fpg89@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-18:30  
09:00-18:30  
09:00-18:30  

09:00-18:30  
09:00-18:30  
09:00-17:30  

Closed   

Asda Pharmacy  

Drayton High Road  
Hellesdon   
Norwich   
NR6 5DT  

01603 273659  

  

pharmacy.frw01@nhs.net   

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-21:00  

09:00-21:00  
09:00-21:00  
09:00-21:00  
09:00-21:00  

09:00-21:00  
10:00-16:00    

Asda Pharmacy  

Horn Hill  
Lowestoft   
Suffolk   

NR330PX    

01502 534210   

  

pharmacy.ft339@nhs.net   

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-21:00  

09:00-21:00  
09:00-21:00  
09:00-21:00  

09:00-21:00  
09:00-21:00  
10:00-16:00  
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Boots Retail Park Riverside   
Riverside Retail Park  
Albion Way   
Norwich  

NR11WR    

01603 662894  
    

pharmacy.FE181@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:30-19:00  
08:30-19:00  
08:30-19:00  
08:30-19:00  

08:30-19:00  
09:00-18:00  
Closed   

Boots  
9 Market Place  

Diss  
Norfolk  
IP22 4AB  

01379 642436  
  

pharmacy.FLL19@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:30-18:00  
08:30-18:00  

08:30-18:00  
08:30-18:00  
08:30-18:00  

08:30-18:00  
Closed   

Boots   

Gapton Hall Retail Park  
Gapton Hall Road  
Great Yarmouth  
NR310NL  

01493 663314  

  

pharmacy.FAG01@nhs.net  

  

  

  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:30-13:00,14:00-21:00  

08:30-13:00,14:00-21:00  
08:30-13:00,14:00-21:00  
08:30-13:00,14:00-21:00  
08:00-13:00,14:00-21:00  

08:00-13:00,14:00-21:00  
10:00-16:00  

Boots Halesworth  

26 Market Place  
Halesworth  
Suffolk   

IP18 8AY  

01986 834900  

  

pharmacy.FJ191@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-18:00  

09:00-18:00  
09:00-18:00  
09:00-18:00  

09:00-18:00  
09:00-17:00  
Closed   

Boots Cromer   

54-46 Church Street  
Cromer   
Norfolk   

NR27 9HH  

01263 512231  

  

pharmacy.fav53@nhs.net  
  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-17:30  

09:00-17:30  
09:00-17:30  
09:00-17:30  

09:00-17:30  
08:00-18:00  
Closed   

Boots Fakenham   
7-10 Market Place   
Fakenham   
Norfolk  

NR21 9BG  

01328 862019  
  

pharmacy.fxj37@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-17:30  
09:00-17:30  
09:00-17:30  
09:00-17:30  

09:00-17:30  
09:00-17:00  
Closed   

Boots   
Hardwick Retail Park  
Campbells Meadow  

King’s Lynn  
PE30 4NA  

01553 775315  
  

Pharmacy.fa671@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:30-20:00  
08:30-20:00  
08:30-20:00  

08:30-20:00  
08:30-20:00  
08:30-18:00  
10:00-16:00  
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Hurn Chemist Ltd  
Cantley Lane  
Cringleford  
Norwich    

NR4 6TA  
  

  

01603 455811  
  

pharmacy.frp25@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:30-13:00,14:00-18:30    
08:30-13:00,14:00-18:30  
08:30-13:00,14:00-18:30  
08:30-13:00,14:00-18:30  

08:30-13:00,14:00-18:30  
09:00-13:00  
Closed 

Clock Pharmacy  
1 Gayton Road 

Gaywood 

King’s Lynn  
Norfolk   

PE30 4EA  

01553 774716   
  

pharmacy.fey12@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-18:00  
09:00-18:00  

09:00-18:00  
09:00-18:00  
09:00-18:00  
09:00-17:30  

Closed  

Roundwell Pharmacy  
27 Dr Torrens Way   

Old Costessey   
Norwich  
Norfolk  

NR50GB   

01603 732950   
  

pharmacy.FX253@nhs.net  

  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-21:00  
09:00-21:00   

09:00-21:00  
09:00-21:00  
09:00-21:00  

09:00-17:00  
09:00-15:00  

Tesco In-Store Pharmacy   
Kingston Road  

Dereham  
NR191WB  

03456 779236  
Pharmacy.fpx90@nhs.net  

  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:00-20:00  
08:00-20:00  

08:00-20:00  
08:00-20:00  
08:00-20:00  

08:00-20:00  
10:00-16:00  

Willows Pharmacy  

15 Frazers Yard  
Aylsham  
NR11 6FB  

01263 735025  

  

  

pharmacy.ftl88@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:30-18:30  

08:30-18:30  
08:30-18:30  
08:30-18:30  
08:30-18:30  

09:00-13:00  
Closed   

Willows Pharmacy  

Downham Market Health  
Centre,   
Paradise Road  

Downham Market  
PE38 9JE  

01366 386500  

  

pharmacy.FXX52@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

08:30-18:30  

08:30-18:30  
08:30-18:30  
08:30-18:30  

08:30-18:30  
09:00-13:00  
Closed   

Tanner Street Pharmacy  

1 Tanner Court  
Thetford   
Norfolk  

IP24 2BQ  

01842 754590  

  

pharmacy.FAM13@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-13:00,14:00-21:00  

09:00-13:00,14:00-21:00  
09:00-13:00,14:00-21:00  
09:00-13:00,14:00-21:00  

09:00-13:00,14:00-21:00  
10:00-13:00,14:00-20:00  
09:00-17:00  
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Motts Pharmacy   
Market Place  
Reepham   
Norwich   

NR10 4JJ  

01603 871738   
  

pharmacy.fm388@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-18:00  
09:00-18:00  
09:00-18:00  
09:00-18:00  

09:00-18:00  
09:00-17:00  
Closed  

Wellbeing Pharmacy   
Station Road  
Hoveton   

Norwich   
NR12 8UR  

01603 783836  
  

pharmacy.fmq39@nhs.net  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-18:00  
09:00-18:00  
09:00-18:00  

09:00-18:00  
09:00-18:00  
09:00-16:00  
Closed  

Pledger Pharmacy Ltd  
205 Holt Road   
Horsford   

Norwich   
NR10 3DX  

01603 893993  
  

pharmacy.fhj82@nhs.net   
  

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-13:00,14:15-18:00  
09:00-13:00,14:15-18:00  
09:00-13:00,14:15-18:00  

09:00-13:00,14:15-18:00  
09:00-13:00,14:15-18:00  
09:00-13:00                

Closed    

Queen Street Pharmacy  
18 Queen Street   
Southwold   

IP18 6EQ  

01502 722362  
  

pharmacy.fjt46@nhs.net    

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-17:30  
09:00-17:30  
09:00-17:30  

09:00-17:30  
09:00-17:30  
09:00-17:30  

Closed  

Old Catton Pharmacy   
94 The Paddocks   

Norwich  
NR6 7HS  

  

01603 400337  
  

pharmacy.fj095@nhs.net   

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

09:00-18:00  
09:00-18:00  

09:00-18:00  
09:00-18:00  
09:00-18:00  
09:00-17:30  

Closed  

  

  

For palliative care advice contact:  

Palliative Care Advice Service (Central & West) via0330158 8011   

Palliative Care Advice Service (Great Yarmouth & Waveney) via0800 5670111  

  


