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Installing the Quicksilva Toolbar

The Quicksilva Toolbar simplifies access to Feebris data directly within the
Electronic Health Record (EHR.) Once logged in, the Quicksilva toolbar allows
you to manage Feebris patient observations without needing to switch
platforms.

1) Open your Windows Menu and open the Portal Manager app

All Apps Documents settings Maore *

Best match

Portal Manager
App

Apps

Portal Manager
€ National Portal App

Settings
t  Enable Device Portal
L Change the orientation of the O Run as administrator

display

! Open file location

Uninstall

2) Install the Quicksilva app

T AGEM Software Portal

AGEM Software Portal

Install Quicksilva
0% ®
Dewnlnadmgu of 250.85 M8
oo o B (
Favorites .. . @ FAL
Applicati
Documents
Links & Install & Install & Install & Install & Install EXl
Featured
Available Care Connect - Dameware Agent Disk Cleanup Fix - Access to FootFall Connect GP Cor
v1.0.25-51 v50 (July 1st) Work or Schoo... (Systmone & Emi... Norfol
LITTLE 55
GREEN * Ouicknite % )
BUTTONS 1
NEW
X Install X Install X Install j_lnsr@:\‘ X Install X —
Install - iPlato - Install - Little Green Install - New Teams Install Quicksilva Ivanti full sync Java 8 Update 421 Joy Connect - 51
SystmOne Button - v3.9.1 v2 (Bootstrap) inventory scan
More...
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3) After a few minutes a new window will appear. Click the Install button

AGEM Software Portal

[+

install Quicksilva
(i ' |
installing...
[ X ] | 25 conneCt Toolbar Setup - X
» 9 Please read the conneQt Toolbar License f
(Y ) Agreement
End User License Agreement ~
Documents.
Links. X Install & Instal & in|
Featured
o Care Connect - Dameware i e et GP Co
v1.0.25- 51 v50 (July 1] ... Norfol
IATTENTION: Please read this End User
ILicense Agresment (the “Agreement’) carefully
which sets forth the lzgally binding terms of use
jof the Quicksilva connet® Toolbar software
[product (the *Software”) by Quicksia Limited
(hereinafter referred to as “Quicksilva’) &
[A1 accept the terms in the License Agreement ]
Prnt Bl [ o | Cancel
e TR
X Install & Instal w X1 s
Install - iPlate - Install - Little Green Install - New Teams Install Quicksilva Ivanti full sync Java 8 Update 421 Joy Connect - 51
SystmOne Button - v3.9.1 v2 (Bootstrap) inventory scan

@ e

ﬁ%h Tl |

4) Select the Finish button to complete set up

@

AGEM Software Portal

IVHS B =3

Install Quicksilva
TELRE - 1
installing...
> @ e 8 conneQt Toolbar Setup - X
soe i (
Favorites [ X ] Completed the conneQt Toolbar Setup
Applications Wizard
Documents
:"“ 4 & Install Chick the Finish button 1o exit the Setup Wizard. & in
eature
Pk Care Connect - et 6P Corf
v1.0.25-51 mi... Norfoll
Al
s
i
e
] e
4 X Install X Install L X n —
Iy Install - iPlato - Install - Little Green Install - New Teams Install Quicksilva Ivanti full sync Java B Update 421 Joy Connect - 51
il
e SystmOne Button - v3.9.1 v2 (Bootstrap) inventory scan
il

! @ ve

0 2

IVHS BE=9

5) Open the Windows menu then type conneQt Toolbar and open the app

C

X Install & Install

X Install A

Care Connect - Dameware Agent Disk Cleanup Fi
v1.0.25-51 v50 (July 1st) W
LITTLE .
GREEN
BUTTON *

& Install

Install - iPlato -
SystmOne

X Install

Install - Little Green
Button - v3.9.1

@ v

X Install £

Install - New Teams In
v2 (Bootstrap)
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6) The Registration pop up window will open. Your organisation Identifier is
your ODS code. Enter the key codes part 1 and 2 and select Register

0 REGISTRATION

Before you can use the conneQt® Toolbar we need to register your PC. You should have received r&istration

Registration Required

Digital Care Homes
7J 1" and Social Care Team

details created by Quicksilva that you can enter into the form on this screen. If you have not received

registration details, or if you are experiencing an issue with registration, please contact Quicksilva’s support

team by emailing qure@qxlva.com for assistance.

urganisation iaentumner

Key Part 1

Key Part 2

7) Select the Login to Toolbar button

O TOO0LBAR

Register

Please log in to your local system then click the Login button below.

Login to Toolbasy, %)

Access to this computer/Solution and any information it contains is limited to authorised users only
Legal action can be taken against ur ised use of, or un: ised access to, this computer/Solution
and/or any information it contains, including pursuant to the Computer Misuse Act 1990.

If you are an authoriced user, by proceeding to access and use this computer/Solution and/or the
information it contains. you are accepting any terms of use, notices and policies which are contained or
referenced within it or which have otherwise been drawn to your attention as an authorised user.

8) Select the Approve button

~N

Changes

-
Notify.

{ ¥ beice

Amabile device of third-party application is trying to connect to SystmOne for the first time and
must be approved.

If you recognise the device / third-party, and want to allow it to access data held in SystmOne,
then approve it. This wil allow the device / third-party to connect to SystmOne and to downioad
and update patient records

If you do ot recognise the device, or danit want to allow it access to SystmOne, then block it
‘This will prevent the device | third-party from making any future attempts to connect.

Online Visibility
Any patient data entered through this device / third party that does not require user involvement
will be excluded from the online record.

Do not approve this request unless you recognise the other party and agree that it
should connect to SystmOne.

Software: FeebrisOS
Company’ Quicksilva Ltd
TypelVersion v1.0

Staff member: Lewis Leban

ne

w FREE

ed.
gre:
nect

Bpprové  Block | NotNow

9) The Quicksilva Toolbar will then appear

a-f

Feebris

{. feebris
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Logging into the Quicksilva Toolbar

Overview: The Quicksilva Toolbar simplifies access to Feebris patient data directly within
your EHR. Once logged in, the Quicksilva toolbar allows you to manage Feebris patient

observations without needing to switch platforms.

Steps:

Accessing the Quicksilva Toolbar:

e Open your EHR system (EMIS Web or SystmCne) first and log in as usual.

* Click Login to Toolbar. You will autematically be logged in based on your open EHR

* Then open the Quicksilva Toolbar.

session. No seperate credentials are needed.

0 TooLBAR ]

Please log in to your local system then click the Login button below.

Access to this computer/Solution and any information it contains is limited to authorised users only.
Legal action can be taken against unauthornsed use of, or unauthorised access to, this computer/Solution
and/or any information it contams, |nrludr|.g pursuant to the ('nmpulﬂ Misuse Act 1990

If Yyou are an authonsed user, hry prmeedmg to access and use this rnmpulﬂ_.l’.‘;oll.rlmn andior the
information it contains, you are arr.ﬁp‘hng any terms of use, notices and leKIP‘E which are contained or
referenced within it or which have otherwise been drawn to your attention as an authorised user

T T

Quicksilva Toolbar Display:

e After logging in, the toolbar will open, displaying notifications if there is any Feebris
data available for review in the current patient's record.

Qe 0 (]
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How to link your Feebris login to
the Quicksilva Toolbar

Linking your Feebris account to the Quicksilva Toolbar is a straightforward process that
ensures you won't have to log in manually each time you access Feebris from the toclbar.

Here's how to do it:

* When you first open a notification to view data in Feebris, you will need to login to
your Feebris account. If you have forgotten your password, you can click "Forgot your
password?" to reset it. Alternatively you can click here to reset your password.

Dusplarging wedget content pertinent t SHARF. Bob M), this window will close i you select & different patent recnnd.

Log in to Feebris

» After logging in, a prompt will appear saying Link Feebris to your Quicksilva
Toolbar. Click on Link Account to proceed with the linking process.

Cheplayerg widget confent pertrent to SHARR. Bob (W) thee windms sl close if you select @ drfferent pabent recond

(’ Admit a Patient Wirtual Ward Manage Patients Manage Wards Cara Pathways Integration Queus Feaboid Admin

Link your Feabris login to the Quicksilva Toolbar

ARer Wnking youf actount, subsequent Bccess to patient reconds will Rot feguine you 16 Manually provide loge details

This can be wndane in your account settings:

o= m
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Overview of the Quicksilva
Toolbar

Overview: The Quicksilva toolbar has three main icons and a collapse arrow, offering
simple functionality while keeping a low profile on your screen.

First lcon — Quicksilva Toolbar Settings:

Qle

User details
Pre-approved messages

Organisation preferences

Logout

(3 ® U«

Right-clicking on the Quicksilva logo gives you access to user settings and preferences.
From here, you can:

* Review your user details.

* Set up pre-approved messages to streamline the importing of Feebris data to the
Electronic Health Record (EHR).

= ‘iew your organisation’s preferences.

» Logout of the Quicksilva toolbar.

Second lcon — Message Notifications:

I[:]a_’

The second icon is dedicated to messages regarding data notifications. When clinical data
is sent from a Feebris patient record, it will appear here for your approval. If there is new

data awaiting approval, a red dot notification will appear cn this icon to alert you.

Third lcon — Feebris Patient Access:

ICJa.‘

The third icon allows you to access the Feebris record for the patient currently open in
your EHR system. If the patient has data for review in Feebris, a red dot notification will

appear on the icon. Clicking the icon will open this patient’s record in Feebris.

Note: You must have an active patient record open in the EHR for this icon to work;
otherwise, you'll see an error message indicating no active patient record:

Page 6
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Collapsing the Toolbar:

.Qn..

If the toolbar gets in your way, you can use the arrow located on the right to collapse it.
When collapsed, only the Quicksilva icon will remain visible. You can click the arrow again
to expand it back to the full toolbar.

Note: Collapsing the Quicksilva toolbar will hide notification dots, so it’s best to

keep it expanded to ensure you don't miss anything!

Page 7
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How to set up your Feebris account to pre-
approve messages sent to the Quicksilva Toolbar

Overview: Setting up your account so that data can be sent directly from Feebris to the
patient's Electronic Health Record (EHR) without requiring additional approval. Follow
these steps to configure your account for pre-approved messages

Steps to Set Up Pre-Approved Messages:

Access the Quicksilva Toolbar:

s Ensure you have the EHR and the Quicksilva toolbar cpen.
s Right-click the Quicksilva logo. From the menu, select Pre-approved messages.

e ———————— e

User details

Prc-lpptwﬁ messages

Organisation preferences

Logout

U”U"f\_

Create an Access Token:

¢ Click on Create a new access token. Allow the system to generate the token.

This screen allows you to control third-party Systems are permitted o impor documents to &
patient recond on your behalf while you are using this applicstion. bypassing the need m
preview them thicugh the Meiisges window.

T set up & link with & new third-party System whene you have been asked to provide an
socess key, welect the opbon o creste & new socess token where & new token will be
generated faf you

T reviesw whech thind-party systems have permission to import documents o a patient record.
and possibly remove parmissions for one or mors third-party systems, select the option to
wirwe and manage third party systems.

s Once generated, click the copy icon in the pre-approved messages modal to copy

your access token.

This scresn will generate a unique sccess code that you can provide to thind-party systems to
authorize them to import documents o a patient recond on your behalf while you are using
this application, bypassing the nesd to preview them through the messages window

When prompted, anter this cods into the thind-party system you wish to authorize, naote that
the code has. a limsted Lifetime as indicated by the countdewn bar. if your code is not acospted
by tha third-party system plaass try wadting for a nenw code to be created. I you encounter
nsues please email qure@qgxlva com for support

¥ wou later change your mind about authorizing a thind-party systemn and wish to rewoke thesr
permission to import documents on your behalf plesse return to the preview screen and
slect the opbon 1 view Bnd Manage thid-party dyitems

CZORGHGE

Coov to choboard
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Open the Feebris Widget:

e Click on the Feebris Patient Access icon to launch the Feebris widget.

Q e ¢

Link Your Pre-Approved Message Identity:

s Navigate to Account Settings: In the top right corner, click the head and shoulders
icon, then select Account from the dropdown menu.

e Under Manage Quiksilva Links, right-click in the designated area ["Access token”)
and paste the access token you copied earlier.

s Click on Link pre-approved message identity to complete the setup.

Manage Quicksilva Links

Pre-approved Messages
Setup your Feebris account to pre-approve messages sent to the Quicksilva toolbar,

Linked Accounts
If you link your Quicksilva toolbar 1o skip future manual logins you can manage that link here

Mo Quicksiiva accounts are curmently linked

*Please note that this needs to be done within a short time frame. If the access token expires
due to a significant time lapse, simply generate a new one using the same steps and paste it
here.

Your account is now successfully configured for pre-approved messages to the Quicksilva

toolbar.

Unlinking Your Identity:

If you ever need to unlink your Quicksilva identities from Feebris, you can do so at any
time from the same account settings section by simply clicking on Unlink pre-approved
message identity.

Manage Quicksilva Links

Pre-approved Messages
Setup your Feebris account to pre-approve messages sent to the Quicksilva toolbar.

Link pre-approved message identity

Linked Accounts

You have linked one or more accounts from your Quicksilva toolbar to your Feebris account to skip login. If you wish to remove these
links and require entry of manual login details when coming from the Quicksilva toolbar click the button below.

Unlink accounts

Page 9
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Viewing Patient Data in Feebris via the Toolbar

Overview: Once logged in, the Feebris Toclbar allows you to view patient data, if
available, without logging into a separate platform.

Steps:
Accessing a Patient:

e With a patient open in your EHR, click on the Feebris icon in the toclbar.
e A pop-up will appear confirming patient selection. You need to select "Yes" to
proceed.

? DATA TRANSFER CONFIRMATION REQUIRED

You are about to share demographic data about patient
SHARP, Bob (Mr) with Feebris Test 2

Are you sure you would ke to continue?

Viewing Data:

» After confirming, the Feebris widget will open, showing the patient's Feebris record in
a browser window. You can navigate around the patient’s record as required for

viewing purposes. If you need more help please see relevant articles: Navigate the
Portal as a GP.

{1 Admit a Patient Virtual Ward Manage Patients Manage Wards Care Patbevays Integration Queus Feebroid Admin o a

. Bob Sharp - mee, ove1m9m0 (84 pa)
Qg Lot Checkup: Sep o 2074, 335 pm
NHS Mursksr: 440 108 6700 i

Wand: Lizard s Ward - Admitted Sep 23rd 2024, 2:15 pm @ Walch 1 & Send 1o Clinical Record |m '
Carn Pathway: LiZard Monnonng &

WITALS CARE PATHWAY REPDRTS MOTES ACTION LDG
= Eanews |
Patient Check-ups Breathing Rate
Respiraticns (breaths)min)
Daw II-: -
138 per
Bresming Falr e
! + 1! 1l 1l ' . b { W
Spl -
: + ' ' ' . . . . 1 g
BP Byst
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Sending Feebris Data to the Patient’s EHR

Overview: Once logged into the Feebris Toolbar and viewing patient data, you can send
relevant observations within a specified date range directly to the patient’s Electronic
Health Record (EHR).

Steps:
Accessing the Feebris Record from the EHR:

s Ensure you are viewing an open patient record within your EHR system.

s Click on the Feebris Patient Access icon (the third icon on the Quicksilva toolbar).
o This will open the patient’s Feebris record if they have one. If they do not, a

"patient not found” message will be displayed.

‘.Q oC?| ¢

s From here, you can view the patient’s Feebris record.

Sending Data from the Feebris Record to the EHR:

* To send notes, soft signs and vital signs to the EHR, click the Send to Clinical Record
button.

Bob EhEI'FI-uu 0140 /19T (5 yo I

Latest Check-up: Sep #th 2024 335

v ‘0

VITALE

i Edil EWS

Patient Check-ups Breathing Rate

Respirations (breatha.'min

Freaibeng Hase

oz

BF Sywl

BF Diasi

* Use the dropdown menu to select the data you want to send:
o Lastest Check-up: Automatically selects the most recent check-up, with the date

displayed in the dropdown.
o Last 24 hours: Will include all check-ups conducted within the past 24 hours.
o Custom: Expands to reveal hidden date pickers where you can manually set a

date range.

Page 11
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r
Send Data to Clinical Record
Send aggregated intermittent and continuous monitoring vitals, including notes, from between selected dates to
chosen integration. If the chosen date range contains no data, the data push will be skipped and nothing will be sent
to the clinical record
This Is A Manual Integration -
[ Select a data range -
Latest Checkup (May 29th 2024, 2:40 PM)
Last 24 Hours
Custom
Cancel
[

* Once chosen, press Send to Clinical Record.

*Note: if the chosen date range contains no data, the data push will be skipped and nothing
will be sent to the clinical record.

Dhsplayang widget content pertinent b SHARF, Biob [Mr). thes window wil closs if you select 3 differant patient recon.

Virtial Ward Manage Patents Manage Wards Care Pathways Imegration Queus

[ Bob Sharp - maie, 01011570 (54 y0)

- Latest Chech-up: Sep 61h 2024, 3 55 pm
NHS Mumber: 344 109 9708

Wand: Lizant's Ward - Admitied Sep 23rd 2024, 215 pm @ wateh || £ Send te Chinical Recerd | m
Cate Pathway Lizstd Monitoring - AN J

VITALS CARE PATHWAY REPORTS NOTES ACTION LOG
[z Editews |
Patient Check-ups Breathing Rate
Respirations (breaths/min)
oate | 2
g data Frogreas can b checked in lhe
[r—— . [ _ | . @ prprton quoee - okl
S0 )

* If you have set up your account for pre-approved messages to Quicksilva's toolbar,
the data will be sent straight to the patients EHR without needing additional approval.

o If required, please see: How to setup your Quicksilva account for pre-approved

messages.

* |f you have not set this up, a manual approval step will be required within your EHR
system. Please see below.

Approving and Handling the Data Within the EHR:

* Navigate back to your EHR window.

* It may take a few moments for the data to come through. When it does, you will see
a red notification on the messages icon, indicating that data is pending approval.

al#le !

A

* Click the messages icon to see a summary of the data sent through. You can click
directly on the row to open up the Import Document Preview.
Page 12
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HHS Humiber

044 108 3T0E

Sasrmmary

Witals summanes o Sep ed zwa.ﬁ:w»mm WA, TIWPM

T e Daen e (3
-
Q) = -

] Ascrtionsl Text

A OO0 DU T

e You can choose to either

am Whachan Duastk Sieee o e over 430 e KAr: B0 Ve B2

o Import attachment: You will be prompted to confirm the import. Click Confirm

attachment import and then Import to finalise.

o Reject attachment: If you chose to reject the attachment by mistake, you will

still be able to resend the data from Feebris again.

Diarte Sendier

Sent At
2024-10-10 1435

Sended

Foeten

Sender's Comments

Vitala, prmemaries. froem S S 2074, 2960 82 Sap Pth
2024, 235PH

Patinrst Dwtaits

Patien Kame

SHARP Bob M)

Dt of Berty

1870-01-01

NHE N2

44 109 9008

Qe

HHS Humber Summan

Preview Attachrment

Parisdlc fumssry Saport from Fesbris for the perled Sep Ird 04, D039 - Sep Tih 2004, 1iFEe

* Once the process is complete, the notification on the messages icon should

disappear, and you will see a message stating, "The document has been imported

successfully and you may now close the window”.

Sarit At

1024-10-10 1435
Sander

Festns

Sender's Comments
Vitgls sumimaries from Sep Jnd 1024, ZI5FM (o Sep T
024 ISP
PFatient Details
PanERn NI

SHARF. Bob. i}

Dute ot Barmn
1970-04-04

HHS Mo

244 109 9708

Tha document has besn snported succssslly and you may now doss Sie wandow

Proview Aftachment

Parbdls fumsary Repert from Fesbrls for the period Sap Bre BRMA, SR - Gep TEh 334, iem

Vitaly Semmmrien:

Temperaters [4agE) - Medlin 6, Miss B, M B

{. feebris
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How to check the status of a Transfer in the
Integration queue in Feebris

Overview: After sending data to the Electronic Health Record from Feebris, you can verify
the status of your transfer via the integration queue. This can be useful for
troubleshooting any issues that may arise during the data transfer process.

Steps to Access the Integration Queue:

* Open the Patient’s Feebris Record: Start by ensuring you are viewing the Feebris
record for the patient whose data you sent.

* Navigate to the Integration Queue: From the top banner of the Feebris page,
locate and click on the Integration Queue. This section displays the status of data
transfers.

L Admit a Patient Virtual Ward Manage Patiens Manage Wards Caro Pathways  Integraticn Queus

Integration Queue

.
B Show complated (¥
Type Trigger Palient Creafed 4 Updated Slalus

Ouicksilva Tookar W Bob Shar 10002 183532 TR0, 143555 @

Integration event has been submitted
1ol

» Review Transfer Status: In the Integration Queue, you can see the status of your
recent data transfers. If there were any issues with the transfer, this is where you can

identify them.
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Further support

You can seek further support & help through the Feebris dashboard.

On the dashboard, if cookies have been enabled, there will be a chat icon in the
lower right hand side. You can click on this to bring up a chat option direct with
Feebris who can help with your request. .

Feebris can also be emailed directly at support@feebris.com

Alternatively, you can contact the NWICB Digital Care Homes and Social Care
Team via MS Teams by clicking here to start a conversation, or you can emailing
us: nwicb.digitalsocialcare@nhs.net
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