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The ‘Red Bag’ Scheme helps provide a
prompt, safe and efficient transfer of clinical
care, when a resident moves between a care
home and other clinical settings, such as
hospitals or ‘step up’ and ‘step down’ beds. 

Introduction

The red bag contains
standardised paperwork,
medication and personal

belongings. It stays with the
care home resident from the
time they leave the home to

go into hospital until the time
they return to their Care
Home at the end of their

Hospital stay.

The Digital Care Homes &
Social Care Team at the
NHS Norfolk & Waveney
Integrated Care Board have
created this pack for Care
Providers to use when a
resident is transferred or
admitted into Hospital.
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What should be in the Red Bag?

PERSONAL
BELONGINGS

STANDARDISED
PAPERWORK

MEDICATION

Change of clothes & toiletries

Outdoor clothes for discharge

Well fitting slippers or shoes

Glasses

Hearing aids

Dentures

Mobility aids

This is Me/Patient Passport

MAR sheet if available

Catheter passport

Health Power of Attorney copy

DNAR/ReSPECT form

Redbag Checklist

Do not include MDS/oral

medication unless it is time

specific

Include all inhalers, eye drops,

creams & injections including

insulin

For a Care Home resident going into Hospital
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Red Bag Content
Checklist Template
For the Care Home to complete prior to a
resident going into Hospital
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Full version available in Appendices

The word version of the Red Bag Checklist is also available on
Knowledge NoW: https://nwknowledgenow.nhs.uk/care-

providers/digital-care-providers/red-bag-scheme/



For the Hospital to complete prior to a
resident  being discharged from Hospital

Full version available in Appendices

The word version of the Red Bag Checklist is also available on
Knowledge NoW: https://nwknowledgenow.nhs.uk/care-

providers/digital-care-providers/red-bag-scheme/
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Red Bag Hospital
Admission Form Template

For the Care Home to complete on behalf of the
resident going into Hospital
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Full version available in Appendices

The word version of the Red Bag Hospital Admission Form is also
available on Knowledge NoW: https://nwknowledgenow.nhs.uk/care-

providers/digital-care-providers/red-bag-scheme/



NO YES

On arrival, the bag should be
unpacked and all documents should

be removed.

Cleaning Instructions
For the red bag, upon return to the Care Home

Is there any
evidence of

contamination
with blood or
body fluids?

Clean thoroughly with
warm water and

detergent to remove
the visible soiling and

then wipe with a
freshly prepared

solution of a chorine-
releasing agent e.g.

bleach. (concentration
of 10,000 ppm of
available chlorine)

Clean inside and
out thoroughly

with warm water
and detergent

using a
disposable cloth.
Dry thoroughly

with paper
towels

Each time the bag
is cleaned it should

be examined for
any damage e.g.

rips/tears. All
damage should be

reported to the
manager of the 

Care Home
The bag should
now be put in a

storage area
for the next
resident who
may need itThe word version of the Cleaning Instructions

Process is available on Knowledge NoW:
https://nwknowledgenow.nhs.uk/care-

providers/digital-care-providers/red-bag-scheme/
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Post-Hospital Discharge Feedback
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Please scan the QR code below when a resident
returns from the James Paget University Hospital

The form can be found on Knowledge NoW:
https://nwknowledgenow.nhs.uk/care-providers/digital-care-

providers/red-bag-scheme/  
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