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Primary care triage UTI form for patients presenting with UTI symptoms 

	New symptoms (2 or more may indicate a UTI)	

	Lower back pain or pain in side

	A sense of urgency to go to the toilet or a new incontinence

	Needing to urinate more often than normal

	Any pain in lower tummy or above the pubic area

	Any blood in the urine

	Any pain when passing urine

	New fall or an increase in falls that may indicate the start of an infection

	Feeling hot/sweaty or has a temperature



· If only one symptom or less give UTI leaflet for self-care advice

· If 2 or more symptoms give MSU leaflet and ask for a urine sample.    

· *If a patient requests a urine pot for an outpatient appointment, please advise that this will now be supplied by the hospital on arrival to their outpatient appointment. 
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Under the age of 65 pathway


Step 1:
Give yellow pot only and ask for a urine sample.
Get patient to complete suspected UTI questionnaire.


Step 2:
Give urine sample to HCP to dipstick with questionnaire.
Give UTI leaflet to patient.
HCP will contact patient with advice.


Over the age of 65 pathway


Step 1:
Give yellow and green pot and ask for a urine sample as instructed in MSU leaflet. 
Get patient to complete suspected UTI questionnaire.


Step 2:
Give urine sample to HCP with questionnaire.
Give UTI leaflet to patient.
HCP will contact patient with advice.
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