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How to enrol Multi-Factor Authentication (MFA) Guide v1

1) Please log in to your NHSmail account via the portal - Sign In (nhs.net) 
2) Once logged in – Click ‘Profile’ in the navigation bar at the top of the screen.




3) Select ‘My Profile’ from the drop-down menu.









4) From ‘My Profile’ page, select ‘Self- Service’.
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5) Select ‘Self- enrol’ for MFA.
6) Click ‘Confirm’ to enable MFA.
7) The following success message will be displayed: ‘Success: MFA enabled successfully for nhsmailaccount@nhs.net
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