
Primary Care Guidance – Individuals presenting with feelings of low mood and/or depression
This is intended as a quick reference to the national guidance with appropriate localisation.

Individual attends or contacts practice and 

expresses feelings of low mood and/or anxiety

Consider use of PHQ-9 questionnaire or use of 

clinical judgement to determine severity of 

depression i.e. ‘less severe’ or ‘more severe’ 

[NG 222]

Consider creating/reviewing safety plan with 

individual – Ardens template available to 

guide/record.

If at any point they describe suicidal intent, 

consider directing to crisis services

Is the individual suitable for NHS Talking 

Therapies service? 

Discuss alternative / additional treatment options. 

Consider Mental Health Practitioner review.

Avoid routinely offering anti-depressants as first-

line treatment for less severe depressive episodes

Refer to Referral Guide 

for Professionals Unsure

Reassess

Are anti-depressants initiated?

NHS Talking Therapies: 

Refer individual, direct to 

self-refer or refer via 

direct task (for practices 

signed up to Primary 

Care tasking only)

Yes

Avoid treatment with Tricyclic anti-

depressants due to greater risk of overdose 

– SSRI’s are considered first-line.

Review individuals' medications and 

consider risk in overdose [NG 225, 1.13.1]. 

If unsure consult with contacts in Box 1

Ensure a risk management strategy and 

safety plan is in place [NG 225]

Consider reviewing person 

between 2 and 4 weeks as per 

NICE guidance [NG 222, 1.4.3]. 

Consider other primary care roles 

to support individual such as 

Enhanced Recovery Worker or 

Mental Health Practitioners

NoYes

Is the individual: 

• aged under 25 years old 

and/or

• a particular concern for risk of suicide?

For new episodes of less severe or 

more severe depression NICE 

recommends an initial review within 

2 to 4 weeks.

Review all of individuals prescribed 

medications and consider changing 

to daily/weekly

YesNo

NICE recommends review of the 

individual at 1 week following starting 

new prescription of anti-depressant

Subsequent reviews as often as needed - NICE 

recommends review no later than 4 weeks. 

Revisit NHS Talking Therapies/other means of 

support if individual is not already

Have symptoms been relieved?

Consider de-prescribing process, 

considering the individual’s severity and 

number of depressive episodes [NG222, 

1.13-23]

Yes

No

Box 1:

Non-urgent prescribing 

queries – NSFT Advice & 

Guidance 

Non-urgent Mental Health 

queries – please contact

your practice’s Mental

Health Practitioner

Consider other services that 

may be able to support 

needs.

If at any point an individual 

describe suicidal intent, 

consider directing to crisis 

services

Follow-up of non-

attendance should be a 

clinically informed decision. 
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https://patient.info/doctor/patient-health-questionnaire-phq-9
https://www.nice.org.uk/guidance/ng222/chapter/recommendations#more-severe-depression
https://support.ardens.org.uk/support/solutions/articles/31000169065-self-harm
https://improvinglivesnw.org.uk/our-work/healthier-communities/mental-health/mental-health-support/#:~:text=Call%200300%20330%205488%20%E2%80%93%20Option,that%20is%20right%20for%20you.
https://improvinglivesnw.org.uk/our-work/healthier-communities/mental-health/mental-health-support/
https://nhs.sharepoint.com/sites/msteams_e1d44f-ZDriveMentalHealth/Shared%20Documents/Z%20Drive%20Mental%20Health/Wellbeing%20&%20Prevention%20Programme/IAPT%20_%20PCMHS/Referral%20form%20for%20Professionals/6369A%20Referral%20guidance%20for%20Professionals.pdf
https://nhs.sharepoint.com/sites/msteams_e1d44f-ZDriveMentalHealth/Shared%20Documents/Z%20Drive%20Mental%20Health/Wellbeing%20&%20Prevention%20Programme/IAPT%20_%20PCMHS/Referral%20form%20for%20Professionals/6369A%20Referral%20guidance%20for%20Professionals.pdf
https://www.nhs.uk/mental-health/talking-therapies-medicine-treatments/talking-therapies-and-counselling/nhs-talking-therapies/
https://www.nhs.uk/mental-health/talking-therapies-medicine-treatments/talking-therapies-and-counselling/nhs-talking-therapies/
https://cks.nice.org.uk/topics/depression/prescribing-information/tricyclic-antidepressants/
https://www.norfolkandwaveneyformulary.nhs.uk/
https://www.nice.org.uk/guidance/ng225/chapter/Recommendations#safer-prescribing-and-dispensing
https://www.nice.org.uk/guidance/ng225/chapter/Recommendations
https://www.nice.org.uk/guidance/ng222/chapter/Recommendations
https://cks.nice.org.uk/topics/self-harm/
https://www.nice.org.uk/guidance/ng222/chapter/recommendations#stopping-antidepressant-medication
https://www.nsft.nhs.uk/advice-and-guidance-for-patients-in-norfolk-and-waveney
https://www.nsft.nhs.uk/advice-and-guidance-for-patients-in-norfolk-and-waveney
https://improvinglivesnw.org.uk/our-work/healthier-communities/mental-health/mental-health-support/#:~:text=Call%200300%20330%205488%20%E2%80%93%20Option,that%20is%20right%20for%20you.
https://improvinglivesnw.org.uk/our-work/healthier-communities/mental-health/mental-health-support/#:~:text=Call%200300%20330%205488%20%E2%80%93%20Option,that%20is%20right%20for%20you.
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