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SOP011: Electronic Prescription Service (EPS) Tracker 
	Purpose
	A guide on how to track a patient’s prescription using the NHS EPS Tracker.

	Scope
	This was created to cover the process of tracking prescriptions, allowing you to view the status of the prescription. E.g., where the prescription has been sent, if it has been dispensed and if it has been collected/claimed. 

	For the use of
	< enter your text here > 


[image: ]
1. When in a patients record, click on Prescription History                                                                 to view all prescriptions processed for the patient.

2. You can filter the prescription history into date order by clicking on ‘Script Date’. This will show all prescriptions in date order, including FP10’s. 

3. Click on the prescription you wish to track. You can view the items on the prescription on the right-hand panel. 

4. Check under the ‘Digitally Signed’ tab that there is a date to confirm the prescription has been signed EPS and not printed as an FP10. FP10 (printed) prescriptions cannot be tracked. 

5. Highlight the ETP Barcode number (found on the right-hand panel) and copy this. 

6. You will need to open the EPS tracker, either via:

· The EPS tracker website. (https://portal2.national.ncrs.nhs.uk/prescriptionsadmin/prescriptionsearch)

· [image: ]Some surgeries will have an icon link to the EPS tracker. This will vary in each practice, but you can hover over the icons to see what they are for. 


7. Once opened, paste the barcode into the Prescription ID box and click search.

8. [image: ]Under the search results click the hyperlink under the prescription ID.

9. [image: ]Click the hyperlink under organisation. This will show which pharmacy the prescription has been sent to.

10. Under ‘To status’ will confirm if the prescription has been received, dispensed and claimed, shown below: 
[image: ]

What does this mean?The prescription has been claimed, indicating that the prescription has been collected. Prescriptions must only be claimed once they have been collected/delivered.
The prescription has been dispensed at the nominated pharmacy. This does not always mean the prescription is ready to be collected. 

The prescription has been successfully uploaded on to the spine.
The prescription has successfully been received by the nominated pharmacy but is yet to be dispensed.
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