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SOP004: Medication Review, Individual Review and Maximum Issue Count
	Purpose
	How to process a prescription request if the patient’s medication review is overdue, if the Individual review date is reached or if the Maximum issues are reached on an item.

	Scope
	This SOP covers how to identity if a patients medication review is overdue (or if the patient has no medication review recorded) <Keep or remove this point as needed> if an item has reached its individual review date or maximum issue count and the process to follow if these are reached. 

	For the use of
	<Enter your text here> 



Medication Review 
1. Check if the medication review is overdue when processing the prescription request. 

2. Click on the repeat template tab on the clinical tree. The Medication Review information will be shown in the yellow bar at the top of the repeat template.
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The review date here is not the Medication Review and only shows the Individual Medication Review date.



3. Medication Reviews should be completed yearly. If the Medication Review is overdue the yellow bar will say ‘Was due on dd/mm/yyyy’.

4. If the medication review is overdue: POD would usually highlight this to the surgery via a patient request, Stating ‘Medication review overdue – due dd/mm/yy’. <Please insert your process here>



5. If there is no medication review recorded in the yellow bar: POD would again highlight this via a patient request, Stating ‘No medication review on record’       <Please insert your process here or remove if necessary>


Individual Review Date and Maximum Issue Count
1. [image: ][image: ]Some prescribers will add items to repeat with a maximum issue count (Shown below in red on the left) or an individual review date (Shown below in red on the right). 

2. [image: ][image: ]If the maximum issue count or individual review date is reached, this will be indicatedby one of two symbols in the ‘Flags’ Column (Shown below in red).

3. Alerts will also pop up highlighting maximum issues or individual review date reached if you try to issue the item. There are four pop ups you may see:

· Maximum issue count has been reached, has the extra issue been authorised?
[image: ]
· [image: ]Item has already been issued once past its maximum issue count.

· [image: ]Maximum number of issues have been reached.

· [image: ]Individual review date reached, has the extra issue been authorised? 


POD would highlight the Individual review date or Maximum issue count being reached via a patient request.                     <Please insert your process here>
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Last medication review recorded on 22 Oct 2015 by Emily Howgate (Recsptionist Access Rol) . Was due on 22 Oct 2016. Record medication revisw Read cods (XaF8d)

Authorised | Drug Lostissued | Review / |Issues

11 Jan 2012 Amlodipine 10mg tablets 07Feb 2018 220ct2016 2/6 (40)
28 tablet- One To Be Taken Daily

11 Jan 2013 Clopidogrel 75mg tablets 07Feb 2018 220ct2016 2/6 (40)
28 tablet- One To Be Taken Each Day

11 Jan 2018 Eucerin Dry Skin Relief 5% cream with urea (Beiersdorf UK Ltd) 01Jun 2017, 220ct2016 016 (9)
75 mi- Apply Twice A Day Reauthorised

11 Jan 2012 Levothyroxine sodium 50microgram tablets 07Feb 2018 220ct2016 2/6 (40)
28 tablet- One To Be Taken Daily

11 Jan 2012 Trimovate cream (Ennogen Healthcare Ltd) 07Feb 2018 220ct2016 116 (4)
60 gram - Apply As Directed

11 Jan 2018 ZeroAQS emollient cream (Thornton & Ross Ltd) 07Feb 2018 220ct2016 1/6(23)

500 gram - Apply Twics A Day
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Simvastatin 10mg tablets has reached its maximum issue count

Has this exra issue been authorised?

Yes | Mo
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Omeprazole 20mg gastro-resistant capsules has already been issued once
pastits maximum issus count and must be re-authorised before it can be
issued again
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Question

@ Femoston-conti 1mgisma tablets (Mylan)

The maximurm number of issues has been reachsd.

Do you want o reauthorise o amend the repeattemplats?
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Question
@ Amlodipine 5mg tablets has reached its review date.

Has this extra issue been authorised?




