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Feebris Guide

For Norfolk & Waveney GP Practices
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What is Feebris?
The NHS Norfolk & Waveney ICB is currently

running a pilot remote observations programme
National Early Warning Score @

with some of your local care homes.

Feebris is a mobile app and observation kit that
enables Care Home staff to conduct a check-up,
capturing observations from Bluetooth connected
medical grade sensors.

CHECK-UP RISK LEVEL REQUIRES
Increase Monitoring
9%

The Feebris app then allows users to triage their NEWS 0

check-ups using established NEWS2 guidelines and coNSCIoUs ™
take appropriate action. l32rie 460 €
NEWS:(

NEWS:0 NEWS:0

Clinicians/GPs also have access to patient check- More Details
ups on the Feebris portal. Here, they can review B auesTionNARE
observations and adjust patient’s NEWS2 baselines Upper abdominal pain  Sleep disrupted

to establish Personal Early Warning Scores. Vomiting/nausea  Normal fluid intake
Weight loss

Feebris helps medical professionals to triage @

patient check-ups to ensure that escalation Your Next Action

happens when appropriate.

(’ Dashboard Virtual Ward Manage Patients

Patient 1 Test - Female, 69 y.o. - Demo Organisation, 123 road

Latest Check-up Feb 7th 2023, 3:01 pm
NHS Number: — @

=% VIEW Personal EWS National EWS

Patient Check-ups Breathing Rate
— Respirations (breaths/min)
Feb 07
20 3:01 pm
\ >,
eathing Rate 20 == 38 :
36- 37
Sp02 97 34.35
3233
BP Syst 138 -3
2829
Pulse Rate 106
26-27
Temperature 38.1°C 25-25
r ' ¥ . : . + : : ! 2224
nsciousness c 21.21
1 i 18-20 @
BP Diast 96 | .
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Setting up your Feebris account

Once your local admin team have created, your Feebris account you will receive
an email to complete your account set up. The email will have a link to reset your
password.

The email will have a link to reset your password.

Due to the nature of the data Feebris holds, the platform uses the secure
"3 random words" password system, where a password will be generated for you
to use.

You can cycle through different randomly generated word combinations until you
find a memorable one, before clicking "Save Password". You can then use your
email and this password to login.

Reset Your Password

S T e e e e O e O e e e e e e

Use the refresh circle on the right to see different
combinations. Once you are happy with the three words,
click on Save Password below.

SAVE PASSWORD

CANCEL
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Accessing residents

After logging in, you'll see a list of residents assigned to your GP practice, along with
their most recent set of NEWS2 observations. This list is managed by the local care
homes directly. Click on a residents name to see more information about them.

HEWS [ EWS Total

~lnt Lakest Check-up 4 2 o Ereathing Rate @ 5p0Z @ Elood Pressure @ Fulse rateg) Consclousness @ Temperature
rore

A residents page will have all o [ sm sm 'J’JJ[J\
sets of observations saved to ——T T —TT
their record, displaying 10 at - | L[ v | =

a time starting from most oo | w N [ @ | v | ow |
recent. You can click on the PuseRars | ™ | * | [ = [ = | % |
date to bring up the full B R e e R
recorded details from that apoist | 101 | 45 | | @ | s | »
observation check up, this Ll I P VA T
will include any stethoscope o | on or o o o o
recordings, pictures taken selectedAction | Monfor  GP  Mondor  Mendor  None | Nene
and notes left by the care e

home staff.
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To change the baselines
that the NEWS2 scores
against for individual
residents, click the "Edit
EWS" button. This will
bring up a prompt
RACSTECHRCEINS confirming that changes
made to the Early Warning
Score parameters will

Virtual Ward

Test Patient - Female, 0 m.o. - Sea Palling Road, Ingham, Norwich, Morfolk
Latest Check-up Jun 27th 2023, 8.46 am
MHS Number: —

= VIEW Personal EWS National EWS m

Breathing Rate
Respirations (breaths/min) affect the score given and
[ as W s | recommended action.

:"‘ ) ) Each of the 6 parameters
o then has draggable
o | - . sections on that can be
o ;T N adjusted. The right column
g . . is the National Standard,
B the left is the personal one
e : % _ for that resident. Each

o 3 3 parameter can be adjusted

separately, before clicking
"Save" at the top.
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Adjusting resident NEWS2 baselines

After logging in, you'll see a list of residents assigned to your GP practice. Using the
search bar and either a name or NHS number, search for resident you would like to
change the baselines for, click on their name and then click "View Patient Record".

All Patients = 1 ite age

Sorted by Last Vitals - all =

Test Patient - Carsfom Checkup ar Sp02 RA Pules Temnp Lo Action
- : Jun 28th 2023, 1:03 pm 115780 b 3B9°C Mg

Mo cument admission

VIEW LATEST CHECKU® WIEW PATIENT RECORD

test patient - Cusiom Checlgp ar Sp02 aA Pulze Termip LoE Action
= ¥ - 4k W E Manitor

W

To change the baselines that the
NEWS?2 scores against for the
resident, click the "Edit EWS"
button, and agree to the prompt
that appears, confirming you
understand adjusting these may
affect the NEWS2 score
generated which will impact the
escalation pathway suggested.

Test Patient - Femals, 0 m.o. - Sea Palling Read, Ingham, Norwich, Narfolk

Latest Check-up Jun 27h 2023, 3:46 am
NHS Number: =

Patient Check-ups

Each of the 6 parameters then has a
draggable blue bar, adjusting these will

adjust what an observation result will [E— PR s |
score as. These parameters are

displayed vertically, you may need to Breathing Rate
scroll down to see them all. e

The left column is the individual R

parameters that can be adjusted, while | - :

the right column is the national standard |-

which are displayed for reference. 5. u NIl

Each parameter can be adjusted . b

separately, before clicking "Save" at the ";j; T ‘

top. Only observations taken after the
changes have been saved will be based
on the updated parameters.
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‘Filter’ feature

When you login to the Feebris Portal you will be directed to the Virtual Ward
landing page.You will find a “Filter” button on the page. Click on it to display the
list of care homes you are linked to:

Virtual Ward Dashboard

-

| Abigabe Herzog

Augustus 51. Cloud

943 580 7194 L

| Bob Sharp

Nicki Manaja
944 109 9708

Billy Quizboy

Routies Checku BP
Bov 169th 2023, 10:18 pm B2/38

Basically Aoutine Checkup | BP
Apr 15th 2024, 256 pm 90/60

Routine Checkup BP
Hov 19th 2023, 10:01 prm 8857

Routine Chechp L
Ape 30d 2024, 637 pen 2131145
AKI Questions Checkup EP

Ape 15th 2024, 1202 pm

5§

31

47

$p02

3

Puise Temp
162 381

Pulse Temp
120 380

Pulse Temp
8 39.0

Pulte Temp
132 380

{5 Missed chacioup 1 month ago D)

From the list, you can select or deselect one or more care homes to tailor your
dashboard view. This allows you to focus specifically on residents from particular

care homes.

*Tip: If you are linked to multiple homes, you can type in the "Care home" field to
search for a specific care home by name to narrow down the list.

Virtual Ward Dashboard

All vitals history

Canon Care

O Feebris

Bl Caledon Care
5
O Quizzicad Care

Pulse T
132 380

Loe Acaion
P

WRows v ¢ @ 2

Clear Selection: If you wish to remove a care home Virtual Ward Dashboard

from your view, simply click the small "X" next to

Monitor patients in your wards

the care home name at the top of the dashboard. [ Filter = ][ sort 4 ]

Care home: Caledon Care a Care home: Quizzical Ca e ﬂ I
O
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Additional information: the process for linking a resident with a GP clinical
organisation remains unchanged. For a refresher on assigning a GP practice to a
resident's profile, please refer to our existing guide:

Filters Reset Filters

All vitals history -
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Further support

You can seek further support & help through the Feebris dashboard.

On the dashboard, if cookies have been enabled, there will be a chat icon in the
lower right hand side. You can click on this to bring up a chat option direct with
Feebris who can help with your request. .

Feebris can also be emailed directly at support@feebris.com

Alternatively, you can contact the NWICB Digital Care Homes and Social Care
Team via MS Teams by clicking here to start a conversation, or you can emailing
us: nwicb.digitalsocialcare@nhs.net
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