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GP Practice internal process for suspected urinary tract infection (UTI)

Patient/carer contacts GP receptionist with
suspected symptoms of a UT!

I
v v

Over 65 years with urinary symptoms +/-urinary Under 65 years with urinary symptoms. (if
catheter urinary catheter insitu, follow over 65 process)

Patient advised to produce a fresh urine sample
—p| atthe GP surgery and complete a Suspected UTI |4
patient questionnaire

h 4 v
Receptionistto advise patient: Receptionistto advise patient:
e« Nurse will send MSU to lab and discusswith * Nurse will checkurinesample between clinics
on callGP and discusswith oncall GP
NB: Do not dipstick urine * GP practice will contact patient with outcome
e GP practice will contact patient with outcome

4

HCP: Diagnosis & treatment as per local algorithms on SystmOne template/Dice

* Document ocutcome in patient notes

* |ftreatment required— as per local antibiotic formulary on SystmOne
template/Dice

* Contact patient to inform of outcome, i.e.:

* Collectscript+/- delayed treatment for suspected UTI

* +/- awaitMSU result

* +/- GP appointment

* Advice patient if still symptomatic after completion of antibioticsto produce
afurther fresh urine specimen at GP surgery for receptionistto repeat the
process

v

* Thinkof cause of UTI (residual/anticholinergic/obstruction) atrophy,
neurogenic, prolapse, constipation, prostate, vaginal atrophy

* 3 confirmed UT! inone year need investigating

* Don't forget red flags. NICE

« Give UTI leafletand or self-care advice

« Ifurinary catheter Stop —think HOUDINI

A 4

Ifreferral isfrom a care home, pleaseaskfora
completed UTI checklist
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Links to national and local guidance

UTI diagnosis in adults: Guide for General Practice:
https://www.gov.uk/government/publications/urinary-tract-infection-diagnosis

UTI prevention and awareness toolkit
https://elearning.rcgp.org.uk/pluginfile.php/172235/mod_book/chapter/803/UKHSA -
NHSE%20UTI%20prevention%20and%20awareness%20toolkit%202023 final.pdf

Local prescribing, link to Norfolk and Waveney primary care formulary:
https://www.norfolkandwaveneyformulary.nhs.uk/chaptersSubDetails.asp?FormularySection|D=5&SubSecti
onRef=05.01.13&SubSectionID=A100

https://nwknowledgenow.nhs.uk/wp-
content/uploads/2024/06/AntimicrobialGuidance PPMO Infections 01032025.pdf

NICE How should | assess a woman with suspected UTI? Red Flags:
https://cks.nice.org.uk/topics/urinary-tract-infection-lower-
women/diagnosis/assessment/#:~:text=Red%20flags%20such%20as%20haematuria,serious%20illness%2
Osuch%20as%20sepsis.

New awareness campaign to help reduce hospital admissions for urinary tract infections
https://www.england.nhs.uk/2023/10/new-awareness-campaign-to-help-reduce-hospital-admissions-for-
urinary-tract-infections/

Link to Eastern Pathology Alliance (EPA):
www.easternpathologyalliance.nhs.uk

EPA instructions for collection of microbiology specimens by patients —mid-stream urine (MSU):
https://www.easternpathologyalliance.nhs.uk/wp-content/uploads/EWM-D-004-Info-for-patient-collected-
specimens-MSU.pdf

NHS England Urinary catheter tools including HOUNDINI
https://www.england.nhs.uk/patient-safety/urinary-catheter-tools/

RCGP Target Urinary tract infection resource suite
https://elearning.rcgp.org.uk/mod/book/view.php?id=12652

Improving Device-Related Infection Prevention Practice (DRIPP)
https://dripp.org.uk/Resources/
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