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Electronic Repeat Dispensing (eRD) – Flow chart for patient 

calls  

To help pharmacists and pharmacy technicians discuss eRD with patients, a simple flow diagram has 

been developed to be used in conjunction with the crib sheet for patient calls. This is a guide to the 

structure of the conversation.  

 

  

  

  

  

  

  

  

  

  

Introduce yourself to the patient including:   

Name , job role and  which surgery   you are phoning on behalf     

Ask  how the patient usually orders their prescriptions   

Explain to the patient how their prescriptions will be processed depending on how they currently order  
their prescriptions. For example, if the pat ient current orders via the GP surgery , NHS POD or   pharmacy  
explain this is no longer necessary   

Explain the process of eRD including:   

Pharmacy nomination / contacting the pharmacy in advance of collecting / the questions the pharmacy will  
ask before   issuing the prescription / if the patient has concerns with their medication to speak to a GP   

Ask patient for consent to set - up eRD . Include how   the pharmacy must be able to share information with  
the GP surgery in a confidential manner   

If appropriate, ask about PRN repeat and acute medication.   

The patient must be advised to continue ordering them in the curren t way i.e. from   GP surgery / NHS POD   

Discuss what will happen if the patient’s medication changes during the eRD  cycle.   

Explain   the process when the batch of the prescription is due to end   i.e.  to book in for a GP review   

Summarise   the process including informing them how many batch prescriptions will be issued, to let the  

pharmacy know a few days before  the prescription is due so they can prepare it and to ensure a review is  

book when the last prescription is collected.   
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Useful resources – click links to access  

• Academic Health Science Network: Wessex AHSN Electronic Repeat Dispensing Handbook 2018  
• NHSBSA Resources: https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliancecontractors/prescribing-

and-dispensing/electronic/erd-resources  

• NHS Dorset Clinical Commissioning Group: Explaining eRD to a patient. Crib sheet for patient calls during 

Covid-19 eRD project  
• NHS North East Hampshire and Farnham Clinical Commissioning Group: Electronic Repeat Dispensing 

Conversation Crib Sheet  
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